Jeremy O. Thompson
jeremyotis@hotmail.com
4621 191st Ave SE

Issaquah, WA 98027

509-432-6908

Education

B.S. in Business Administration with an emphasis in Management Information Systems, 

Central Washington University, 2004

Highlights of Qualifications

· SharePoint Design, Development, Customization, & Config.
· Master Page, Page Layout, & CSS Design and Development, ASP.Net Code Development
· Web Site Design, Development, & Programming
· Testing, Creating Test Plans, Test Cases & Test Documentation
· Create and Manage Bug Tracking System & Documentation

· Graphics & User Interface Design for Web Sites & Applications

· Expert knowledge of XHTML & CSS (Cascading Style Sheets)

· Expert knowledge/skills using Photoshop
· Web Site Accessibility Standards & Development

· W3C Compliance & Validation Requirements

Professional Experience
Avitiva Inc. – SharePoint Developer & SharePoint Content Manager


10/2007 – Current 
( http://www.avitiva.com )

As a SharePoint Developer and Content Manager at Avitiva I designed and developed a number of SharePoint Portals. Upon implementation I managed the portal content, site updates, design modifications, and site architecture changes. Most SharePoint sites were developed as custom portals for Microsoft. My duties required full SDLC knowledge, project management skills, CSS programming, Master Page development/design, ASP.Net  code development, UI design/development, and graphic design.
Akona Systems – SharePoint UI Designer & Test Engineer



06/2007 – 10/2007 
( http://www.akonasystems.com )

Working at Akona Systems we designed and developed a custom SharePoint application for Microsoft’s Developer & Platform Evangelism (DPE) group called Evidence 360. The Evidence 360 site is intended to act as a central consolidated platform built to facilitate the production, storage, management, discovery, and use of evidence across multiple groups at Microsoft. I had the opportunity to work in a variety of areas on this project; I acted as our lead tester, created all test plans and test documentation, created and ran the bug tracking documentation system, as well as performed CSS programming, ASP.Net editing, UI design modifications, and bug fixes. 
Microsoft Corp. / Volt – Web Developer & Designer for Vista Launch SharePoint Site
09/2006 – 03/2007
( https://launchvista.team.partners.extranet.microsoft.com )

As a Web Site Developer and Designer for the Windows Vista Launch Partner SharePoint site, I developed a custom SharePoint web site that acted as the main portal for Microsoft Partners to obtain Windows Vista Launch information and resources. Additionally, I also customized and developed numerous internal SharePoint web sites that were solely used by internal employees. My duties required experience and knowledge of Windows Vista, Office 2007, modern web development practices, SharePoint 2003 & 2007, SharePoint customization, site management tools, testing, graphic design, and project management. This position also required a great deal of communication, both internally and externally. Following Vista’s launch and completion of development my duties shifted to handle more site administration, product testing, and maintenance.
Microsoft Corp. / Volt – Web Developer for Microsoft Premier Online


05/2006(3 mo. contract)
( https://premier.microsoft.com )

As the Web Site Manager for Microsoft Premier Online (MPO) I edited/managed content and acted as the liaison between all International Site Managers handling the MPO site world-wide. My duties required an in-depth knowledge of XHTML, in-house development tools, and a high level of communication, both verbally and written. In this position, I followed a strict timeline of updates that required me to prioritize tasks and manage time and resources effectively. Additionally, I acted as a backup for the Contact Us section of Microsoft.com. As the backup for the Contact Us section of the MS web site I created pages, edited content, hand-coded pages, and maintained high-level communication with various teams.


Eureka Software, Inc. – Marketing & Web Technologies Project Manager 
    04/2005 – 05/2006
( http://www.eurekasw.com )

As the Marketing and Web Technologies Project Manager at Eureka Software, a versatile multimedia communications company, my role required skills and an in-depth knowledge of project management, web technologies, end-user usability, web compliance standards, graphical user interface design, website conceptualization, product testing, and marketing practices and strategies. I used an advanced understanding of product usability and worked to develop appealing user interfaces that incorporate sound functionality and architecture. Additionally, this role required an in-depth knowledge of SharePoint customization. 
AmericanWest Bank – Web Designer & Web Developer
2004 – 2005
( http://www.awbank.net )
Working closely with the Associate VP of Marketing/Advertising at corporate headquarters I developed an external website that brought the AmericanWest brand into the modern internet age. Through communication with other bank officers, we created a core set off marketing strategies that focused on new market segments, customer retention and promotion, modern development practices, and technology expansion. Methods used during development included project management and programming with CSS and XHTML, graphic design, web site testing, and digital photography. As a result, the site met and/or exceeded current web standard compliance set by the W3C.

Chief Architect (ART Inc.) – Tech Support & Sales and Marketing Rep.



2004
( http://www.chiefarchitect.com )
First, working in the Tech Support Department, training and technical support were provided through phone, e-mail and personal contact with clients. This position required technical experience, excellent interpersonal skills, problem solving abilities, and product knowledge. Secondly, as a Sales and Marketing Representative I promoted all Chief Architect products, provided product information and processed sales. Customer interaction spanned a variety of industries and expanded our client base with effective marketing and sales techniques. In addition, I was involved in special projects that required my extensive knowledge of graphic design.
Previous Professional Experience

2003 Central Washington University, Ellensburg, WA – Web Developer Intern

1999-2001 Bank of Whitman, Pullman, WA – E-banking Systems Analyst

Highlighted Projects
· 2008 Avitiva – Avitiva.com: This custom SharePoint site was designed and developed as the external web site for Avitiva Incorporated. ( http://www.avitiva.com )
· 2008 Avitiva –Microsoft Office Live: This is a custom SharePoint site designed and developed for Microsoft and was launched and announced by Bill Gates at the Microsoft Office Systems Developer Conference 2008. This site is undergoing 3 version changes, all of which designed and developed by Avitiva. (http://dev.officelive.com/ )
· 2008 Avitiva –Microsoft EPM Connect – Enterprise Project Management: This custom SharePoint site was design and developed as a resource for Microsoft Partners to search solutions and services. This site was developed by Avitiva in 5 different languages – totaling 400 ASPX pages, 1200 – 1600 Web Parts. This enormous project required excellent communication and top notch SharePoint technology ( http://www.epmconnect.com/ ).
· 2007 Avitiva –Microsoft Windows Live : This is another custom SharePoint site designed and developed for Microsoft.  ( http://www.quickstartwl.com )
· 2007 Akona Systems – Metro – Early Adopter Program at Microsoft: This custom SharePoint site was designed and developed to be the main source and tool used by the Developer & Platform Evangelism group at Microsoft. During development I handled all SharePoint Administrative Service Requests related to site users, groups, and administrators. ( http://www.discovermetro.net/ )
· 2007 Capitol Media – Pike Place Fish Market: Web Site code re-design for Pike Place Fish Market. Capitol Media hired me on to re-code the Pike Place Fish Market web site and bring it into the modern age of coding practices. This process involved expert knowledge of XHTML and CSS, along with PhotoShop and cross-browser development. All code was developed by hand, validated in accordance with W3C Standards, and bug-tested prior to our Alpha Launch. ( http://www.pikeplacefish.com )
Sites I’ve designed, developed, managed, and/or worked on
	http://www.avitiva.com
	https://www.discoveronlineservices.com/
	https://www.tisbest.org/

	https://www.vstsinnercircle.com/
	https://www.msbpio.com/
	https://www.quickstartwl.com/

	http://dev.officelive.com/
	http://www.officelivepartnerdirectory.com/
	https://www.mseducommunity.com/

	https://www.iwaccelerator.com/
	http://www.epmconnect.com/
	


Clients


	· Avitiva Corporation
	· Akona Systems

	· Microsoft Corporation
	· Volt Technical Services

	· AmericanWest Bank
	· City of Tacoma

	· Devine Tarbell & Associates
	· Central Washington University

	· Merced Irrigation District 
	· Nevada Irrigation District

	· Northwest Hydroelectric Association
	· Progress Energy 

	· Best Built Inc.
	· Equifax

	· Sacramento Municipal Utility District
	· Bank of Whitman


Technical Skills
	· SharePoint Design, Development, & Config.
	· Custom SharePoint Design

	· SharePoint 2003 & 2007
	· SharePoint Designer 2007

	· Web Accessibility Standards Development
	· Web Development, Design, & Programming

	· W3C Compliance
	· Graphics, Print, & User Interface Design

	· Project Management
	· Marketing Principals & Strategies

	· Testing, Test Documentation, & Bug Tracking
	· Website, Documentation, & File System Mgt.

	· SEO (Search Engine Optimization)
	· Content Management

	· Software Development Lifecycle (SDLC)
	· CSS (Cascading Style Sheets)

	· HTML
	· XHTML
	

	· JavaScript
	· ASP.Net

	· Adobe Creative Suite (CS and CS2)
	· All former Macromedia tools

	· Windows Vista
	· Flash (MX to MX 2004)

	· Microsoft Expression Suite
	· Microsoft Front Page (up to 2003)

	· Photoshop (all versions up to CS3)
	· Microsoft Office 2003 & 2007
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